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Resolving Your Privacy Issues 
 
 

DAISI values your support and contribution, so if you have a complaint please let us know. If you have 
any questions or complaints about this Privacy Policy or our handling of your personal information, 
please contact us as set out below.  

A member of the DAISI will contact you within 30 days of receipt of your complaint. After that, if you 
are not satisfied with our management of your complaint, you can also contact the Office of the 
Australian Information Commissioner as follows: 

Office of the Australian Information Commissioner: 

Post:                                              GPO Box 5218, Sydney 

                                                           NSW 2001 

Phone:                                           1300 363 992 

Email:                                             enquiries@oaic.gov.au 

Web:                                               www.oaic.gov.au 

Here’s how to get in touch: 

DAISI’s Privacy Policy can be found online at https://daisi.com.au/protecting-your-privacy/ or by 
using our Contact form or  you can: 

• call us on 0478 067 159 (Monday to Friday between 9am-6pm AEST, excluding national 
Public Holidays);  

• email us at  staff@daisi.com.au 
•  
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